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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times and unreliable service. Hearing people 
have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have 
no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

By signing this document, you are filing an official FCC proceeding. All i~formatio~ submitted, including names and addresses, 
will be publicly available via the web. 
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I am wrltlna to provide rt"' commal'\tl on Fe•ral communication Commisslon's (FCC} Public Ncidc:eon 
the "Structure and prac;tk:ts of the video relay service (VRS) proaram and on proposed \IRS 
compensation rates." 
M~,~~~ ... 
~~ ... deaf and VRS Is how 1 stay In touch With my family and friends who are not deaf. rm sure thtt . 
bearlnl people don't thlnk about what it means to be able to pick up the phone and eaft.aftyone·any 
time or anywhere they want. But far me. this means everythlns. VftS h• Chanaed my me. 

2/Z d 

t am alarmed that the FCC Is PfOt:IDSinc to dramatJcally chance the VRS progam. Why is the fCC 1o1ne 
out of Its way to fk sometttlna thtl isn't brot.n? 

l think there are tvro c:ruc:ial rea&ans to keep the current VRS system· In place. 

Ant, I like the c:ot'nPII1Y I do buslneas wtth. 1 don't want to be forced to twitch companies blclusa tht 
one 1 wortc With his sane out of ~:~w~ness. 

second, 1 dOn't want to have to buy and set up my O*R VRSequipment. t sat my equipment at no cost 
from my VRS provider. They lnstafted It and continue ta maintain lt. It would be unfair to·naw shift Ws 
burden to me and other deaf people. If the JCWtmment wants to pl"'''ent deaf people frOm~~ 
With others and usinl. VRS. this Is • fOOd Wl'f to do lt. 

Tht VRS JWGIIilm worts for people who are daf. lfs ~we communicate every day with the hearln& 
world and how the hearins wortd communicates with us. Ally chenaes to U,e proaram must be in the 
best Interest Gf deaf Am«rtcans. The chanaes beil'\8 considered by the fCC art not. 
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1 am wrltlnaln respcnse to the Federal Communication Commission's (FCC's) requtft for comments on 
the -structure and practfces of the video relay service (VRS) Pt'Oif'lm and on proposed VRS 
compensation mes." I •m very concerned ·about these prop_osals and how thev wilt affect my famll'(s 
safety. . 

VRS Is a lifeline. It allows me to conduct business, eonnect with mv family and friends and do many 
other thln&s O'ler the phone that manv hearl"' people take for aranted. Mo5t important, thouth, VRS Is 
how IICCllss my locll emerpncy 911 service. In an emerJenCY 1 know that when I place a911 tall it Will 
be answfted mmedatelt/. My Jocatlon wHI be known. And, specially trained American Sian tanauase 
(ASL) interpreters will be there tD make sure my local emef)ency responders know ew.ecdy what help I 
need. You can't im.tine how friahtetlinc it is to think that I mtaht not be able to aet help for me or my 
family because of Ions hold times, poorly trllned Interpreters, or bad equipment. 

Cuttlna the ras paid to VRS pfOVIders a slow as the FCC proposes wilt only reduce service quality 1 
tumntly cM!*'d on. How wiR these c;ompanles hire and keep ~led ASt interpreters on st1Jif when the 
sovemment has just cut what they are wllllre to pay them by $2 an hour? How wlll911 c:alls be 
answered Immediately when thele are fewer Interpreters and loneer hold ttmes? How Willi know thlt 
my VRS will work when tm usinc a videophone flotn WllMert Instead of the specially desisned 
videophone from my VAS proviW? 

I hope the FCC has answers to al Dfthe questions before It considers chanllnl N current system. 

Sl~ely, 

-~~;\!. ~~.).u 
Title, If appropriate.__---. _____ _ 

Address _:;,::?;l vJ ?,~,~~i'r,~'<:,· N\N ss~ 1 o 
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I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Title, if appropriate _________ _ 

Address 2.JO~ 0/)vloiVt.t ji.J/e, Ctl~~/r10 ° tf-Y).J.3-y 
I 

Telephone Number {;/'( ftJ~f h il'j 
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I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely/) 

Name /\ir )f\t~ 
Title, if appropriate _________ _ 

'1 11-)CA cYrllovd,. ~ n))1Jv\1f'bv5 Off 1")J-':lj 
Address o'-1 (J ( .r , ,_,.. 

TelephoneNumber fP/i 1)L( ~'1/~ 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Name Rt-U~~ ~ 
Title, if appropriate _________ _ 

Address J.,( Qj, Mvv'"' i ;M: 1 CO i &v-.A.Io V5 0 ft- tf!J ?.A."j 
I . 

Telephone Number U 1 ~ Cf.)i tJt-(1~ 
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1 am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "'Structure and practices of the video relay service (VRS.) program and on proposed VRS 
compensation rates."' t am very c:oncerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. 1t allows me to conduct business~ connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important. though, VRS is 
how 1 access my local emergency 911 service. In an emergency I know that when 1 place a 911 call it wifl 
be answered immediately. My location will be known. And. specially trained American Sign language 
(ASl) interpreters will be thereto make sure my local emergency responders !<now e~eactlv what help 1 
need. You can't imagine how frlghtenlng it is to think that l might not be able to get help for me or my 
family because of tong hold times, poorly trained interpreters. or bad equipment. 

CUtting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality 1 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them bv $2 an hour? How will911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from myVRS provider? 

1 hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Name LolG\ () rBOeJI\ 
r., •. w._ asL J:hlqftfkr ~ (Coc\.GI.) Chi \d. o+- lE<~ Qc\ul+S 
Address 3\1\ Vl CJ(ie cl:· MeUeJ., ~ 953'-10 

Telephone Number ~9- ~33 ·-I 39 )$' 
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1 am writing to provide my comments on Federal Communir:"tion Commission's {FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am afarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fiX something that isn't broken? 

I think there are two crucial reasons to keep the current VRS sy$\:em in place. 

First, !like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

Name ,/ Zl tJ 1 S C t4- 1'.! rA f./(3 u... 1b c 
Title, if appropriate s e_ lA- L o P'\.... cz ...._ n :z c_O-../ s;;. 

Address Cf 9 ? AILU.-0 w i.u 0 c 0 '-- A1 

8 b r 1 o-3 :~ C C C::.. Telephone Number ____ IQ. _____ ...} I L a 
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I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 

Name \\V\,1\.o-~l} W ~/I iY-I-11/JSC?tf 
I 

Title, if appropriate _________ _ 

Address j9 'f f-+1111/J t /fo~.,/ A VI/ 4,RI A­

Telephone Number G; l'f- t..(; 9 -ll 7 2-

N·?. o1 Copl~s rec'd__ll ___ _ 
U.::.tt.BGDE 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Title, if appropriate __ l'~h,_·l>-=-'-------

Address 2'1 MASUN A VG 

Telephone Number 'l> E LAW A~ G . 0 \4 1t 3D I~)" 
> 
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I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service {VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to J:10W shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

Name k~+h\ ~v' ~IVQ.\)OVI cl . 
Title, if appropriate _________ _ 

Address )S Y~~+lv))l.- '"])R__ 

Telephone Number \} Y 0 g;' (!} 8 J 0 1/? ttp 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my !oca! emergency 911 service. in a,, emergency i know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Name l~\\q -n\J-( dtl'iJv-Hv'e' V~ c,;L__ 

Title, if appropriate _________ _ 

Address \ S' ~ ~J ~ \ V il L- ~ t, 
Telephone Number LflfO _s-0 ° J {) (.;' vp 
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I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and busineso associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 
1 

, 

Name t._e ecth \ f-\ \\ \' ~ \ v ~-'tv' 0 vI ~ 
Title, if appropriate _________ _ 

Address \5 ~ ~ st<'v ~ L 1J R-

Telephone Number ){ l\- 0 _. S {) ~ _. 7 {) {.p (; 1/( 
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I am writing to provide my comments on Federal Communication Commission's {FCC) Public Notice on 
the "Structure and practices of the video r~lay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 
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